
Should you need to return a part/accessory/apparel item purchased from Mossberg directly, 
it must be made within 30 days of receipt. Item must be in good condition for resale.  
Please fill out and return this form with your item(s). 

 SALES ORDER # 

 BILL TO NAME & ADDRESS 

 ITEM NUMBER DESCRIPTION  QUANTITY    REASON CODE 
          RETURNED (SEE CODES BELOW) 

REASON     1    DOES NOT FIT (CLOTHING/APPAREL)       2    PART IS NOT COMPATIBLE WITH MY FIREARM       3    WRONG ITEM WAS SHIPPED 
CODES

 4    ITEM NOT AS PICTURED       5    QUALITY UNSATISFACTORY       6    CHANGED MY MIND 

7    OTHER (EXPLAIN)       

Ship your item and this form, via carrier of your choice, to: 
Mossberg eStore Returns 
1001 Industrial Blvd 
Eagle Pass, TX 78852
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